
Total Consumer 
Management System 

(TCMS)

SERVICE REQUEST / JOB ORDER MAIN

Service Request/Job Order Maintenance Form

Electronic Approval for SR/JO Maintenance Form

Summary for Materials used

List of Complaints Received
For the Day
For the Month
YTD

List of accomplished maintenance order
For the Day
For the Month
YTD

List of Pending/Unattended Service Request/Job 

Order Form

Aging of Pending/Unattended Service Request



Total Consumer Management System 
(TCMS)

NEW CONNECTION Service Application and Construction Order
Materials cost Estimates
Service Request and Job Order Maintenance Form
Electronic Approval for SR/JO Maintenance Form
Connection Contract
List of Connection Applications

For the Month
YTD

List of New Connection Installed
For the Month
YTD

List of Application not yet installed
No inspection conducted
No requirements submitted
No payments made
Delayed in installation

For Service Connections
List of Disapproved Applications 

& Reasons for Disapproval


